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Program 
Description  

The Department of 
Economic Opportunity 
(DEO) Business and 
Professional Services 
Division works with our 
America’s Job Centers of 
California (AJCCs) to 
provide comprehensive 
business and talent 
solutions that meet 
business needs at no cost 
to the employer. The goal 
of these services is to 
ensure businesses remain 
competitive in today’s 
economy. To effectively 
service businesses, BPS 
and the AJCCs 
collaborate with our 
partners to deliver 
integrated business 
services solutions. 
Employers can access 
services by contacting the 
nearest Los Angeles 
County AJCC. 

Services  
 
Talent Management: 
• Recruitment and Placement Services 
• Workforce Planning 
• Developing a Supply Chain of Qualified Workers 
• Skills Development 
 
Financial Incentives: 
• Subsidized Employment Programs 
• On-the-Job Training (OJT) Services 
• Paid Internships 
• Access to Employer Tax Incentives 
 
Employer Workshops: 
• Workers Comp Best Practices 
• Unemployment Insurance 
• Shrinkage Management 
• Workforce Planning 
• Hiring Laws and Regulations 
 
Layoff Aversion: 
• Organizational Assessment 
• Labor Market Intelligence 
• Early Warning Signs 
• Business Retention Services 
• Continuous Business Improvement Strategies 
 
Rapid Response – Layoffs and business closures can be hard on the 
community. The Lay Off Aversion and Rapid Response teams will help 
mitigate the impact. Workers will be provided with information on how to 
connect with their local AJCCs, gain access to employment, training 
opportunities, and other resources available to them. 

FAQ 

Q: How can employers access services? 

A: Employers can access services by visiting the local county AJCC 
Center at http://workforce.lacounty.gov/service-locations/. Employers can 
also email BPS directly at bservices@opportunity.lacounty.gov 

Q: What size business is eligible to receive services? 

A: Business and Professional Services are available to all businesses in 
Los Angeles County, regardless of their size. 
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